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Whistleblowing Policy 

Control Information 

Approved on:  Approval by the Board of Director on 11 August 2016 
Function: Guidance 
Accountability: Corporate Sustainability Development Committee 
Monitoring and 
Reporting function: 

Office of Internal Audit 

Introduction 

Thai Beverage Public Company Limited and its subsidiary companies 
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and Employees working at all levels of the organisation as identified 
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concerns Employees amounts to wrongdoing and Employees will need to 
form his/her own judgment. ThaiBev encourages Employees to report 
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ThaiBev may nominates different individuals as points of contact 
from time to time.  Any changes in points of contact will be notified 
to Employees. 

4.5 If ThaiBev decides that it is necessary and appropriate, a meeting 
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6. How ThaiBev will handle the matter 

6.1 Once the Director(s) has reported his/her concern under the clause 
4.1, the Chairman of the Audit Committee will consider and take 
necessary action.  

6.2 Once Employees have reported his/her concern, the matter will be 
assessed to determine the proper action to be taken, which might 
include internal investigation or a referral for external investigation. 
Employees will be informed who is responsible for handling the 
matter, how the person can be contacted and whether any further 
assistance may be needed from Employees. Employees may, for 
example, be required to attend additional meetings in order to 
provide further information.   

6.3 ThaiBev may, where confidentiality allows, give Employees 
feedback on the matter, including the progress of the investigation 
and likely timescale, but ThaiBev is not obliged to do so. 
Nonetheless, in the case where confidentiality is of concern, it may 
hinder ThaiBev from providing Employees with any details of the 
investigation or disciplinary punishment which may be the result of 
the whistleblowing action. Employees must treat any feedbacks 
given to Employees about the investigation as entirely confidential. 

6.4 If it is considered more appropriate to deal with concerns of 
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8. External reporting
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Please note that it is inappropriate for Employees to go to the media with 
a concern about suspected wrongdoings. 

9. Seeking independent advice 

Any inquiries regarding the Policy, Employees may discuss them (without 
being required to make a formal report) with any of designated persons 
named in the clauses 4.3 and/or 4.4. Employees can, of course, also seek 
advice from a lawyer of his/her own choice and expense. 

The implementation of the Policy reinforces relevant guidelines and policies.     
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Corporate Occupational Health and Safety Policy 

Control Information 

Approved on:  Approval by the Board of Director on 11 August 2016 
Function: Guidance 
Accountability: Corporate Sustainability Development Committee 
Monitoring and 
Reporting function: 

Product Groups / Office of Human Capital / Office of Asset 
Management & Services 

Introduction 

Thai Beverage Public Company Limited and its subsidiary companies 
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