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1. Purpose :
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Joensure the effectiveness and missigq completyion of internal and external communication .
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within ThaiBev standard gystem, including internal - communication,- participation,and -cgnsultation
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and external -complaint and -advice.
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4.1 The factory management/aythorized personnel hold responsible for process of the communication regarding
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FNTNNITADANTNINIINUBILTEY LATAAAUIRADANIT Y NIAILIAFDNLATDITIRUINERATAINLABANU NN

gommunjties R . oo

UHAATYAAAIEITOUTU UAZLTIBNDY 7] NHHANTTNUABNINAN AT o _ .
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5.2.2 External communication:
5.2.2 M9ARAITMAUAN
5.2.2.1 External advices @r complaints can be submitting to Factory manager or authorized _
5.2.2.1 NUENIUNALIN19A2417 UUNNLULWaIuN1989417 ( OSP-FM-MR-02 ) Laua i TURATa LTS
personngl via,Communication Form(OSP-FM-MR-02). 4. - “ 0 .
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5.2.2.2 Receiying ex;[eLnaj advices and complaints
5.2.2.2 N197ULALUSENADAALULE NTNAIUIIN 1T URTAILTEU
5.2.2.2.1 External adyices or complaints to ThaiBev factory can be made to factory
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5.2.2.2.2 The procedure of incident evaluation and instruction for problem solving of Factory

52222 Hulsgeuismslanuiedilifuneunnny Aansumunou eusd veumng tag
manager or autherized personnel are as follows;

WU UATRANT . o
Advite: Factory manager or authorized personnel shall make a decision

nsidauwusd/IaAmuY : {iulinTeutiuisissnurized i ldiuneuNie
based on facts, pgssibility and suitability. If agree with the advice, "the Incident which
Andulaniiunisvze b IMHW@’]?MﬂI@LW@@NﬂQ’mLﬂulLﬂvLmL@:: ANHNIUNNZAN TN
is deviate from Correction and Prevention Guideline” will bg apply and the decision
Anduladnazaiiunig Il iRnnszilaudJimu e aanldiduldnn
Will be notified to involve department,and the outsidg people who proyide factory
danuuan1suila wazn1stedii ANUABIAENNNTUAINANITNA TN ML
the advice. 5
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Complaint: Factory manager or authorized personnel shall promptly

nsaitasasiey :  Hiudateuiimslasuieiinlfiiuteuning . Aansn
review the various information or interview the people inyolved or site investigation.
fayasine] vsanqudeudeyaainyanaiinaades vizeaniunass lnaantdunisliing
If the complaint is true, "the Incident which is deviate from Correction and Prevention
LAZINNZANALANNIULINTAIAD 1WA MInwuddesasmaussnaaiuasy 19
Guideline" will be apply and the decision will be notified to involve department
antunsaNssidaulfifey res i ldiduldaiadanvuanisuila waznisileaiu
and the outside pegple who provided factory the advice. If the complaint is false
WiaNTaReAN ey ANt ULA [1EeIAINA9 MEINTINIU YARauTanaeeIunnauan
9r misyndeystanding, the organization or people, who make_a complaint need, to
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5.2.2.2.3 Enviropmental Representative of fFactory management to make a conclusion
5.2.2.2.3 FUNUENELIVNTATUAILIARBNLAT ATUBNTIBUNNELATAINLARANY  A7LNAN1T5T
of complaint aboyt ,er;[\LirQnmental impact and QSH ang Safety and advices and
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report to Factory m@nageaal%m o o 5 o
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5.2.3 Communicatigp decigjon progess gn Envjyonmenjal, Matter Occupatipnal Health a%d Safety
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Matter, Risk ...
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5.2.3.1 Under the guideline of "Management Review_(QSP-IP-MR-05)", the Enyjronmental Matter,
52.3.1  EMR/OH&SMR 1112y aan= ety &4uinaeNnHIEg1ATY LATAIINLAENNI9ATUNTIDWNE
Occupational Health and Safety Matter Risk (EMR/OH&SMR) will be_reviewed in management meeting
WAZAINLAB AN NN ST INNUNIULUTUNTAN LU UUH AU L1789 N1INTNIULDY
to decide whether to communicate the concerned issugs with outside party or community or not.
{13113 OSP-IP-MR-05 Litaia1snusinaulagnasaedsgniuaniee
5.2.3.2 If degide to communigate, in {he management meeting, Fgctory manager WiuL authorize person
5.2.3.2 niunnduladesns : §usu131ae0u NeUMNNLEFUNATAL WIBNNIAIN1TARANT WLUNNNIg
involved to write yinyute meeting and provide the commuinicatign steps to proceed the communication.
FEIN { IATUNELMNNEANULNITANNAINTT N sTINELITINT
5.2.3.3 If decjde nat to gommunjcate, minute meeging will be report accordingly.
5.2.3.3 nruliinaulageans : tunnnisandula lid@eansluiunnnisdseu
5.2.3.4 External comymunication channel o . . Y
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